
Sr. No. 

1 

2 

3 

Page No. 
Tille of Clause as per 

Tender 

Page No 09 and Section-II (Scope Of Work). 
page No. 1 0  Clause N o  2 4  Identification 

Clause 24, 2 4 1 and Notices lo Non-PNG 
and 2.4.2 Domestic Customers 

Page No.14 and 
1 5, Clause No.5 D Section-II (Scope Of Work), 
and E and Clause 5 BILLING AND PAYMENT 

No. 5,2 

SCOPE OF 
ldentificatJon and Notices to 

WORK/ PAGE NO. 
Non-PNG Ind v1 dual 

1 1 / clause no 
24.2 

Domestic Customers 

REPlY / ClARIFICATION TO BIDDERS QUERIES RAISED DURING PRE-BIO MEETING 

APPOINTMENT OF DIRECT MARKETING AGENCY FOR FOR VARIOUS GAs of GUJARAT ENERGY LIMITED (GEl). 

Description of Clause as per Tender 

2.4.1 Identification and Notices to Non�PNG Domestic CLJ!itomers at 

Soc1e�s/RWAs/Vfllages DMA to Identify the soc1•t-Ms/RWAs/vlllage-s where PNG 
is available but 100% saturation Is not achieved. 

• OMA .sh,;111 print the notice as per the format given by GEL and sha II submit the 

same to the President/Auttio, ,.zed Signatory/Sarpanch of the 
soclety/RWA/Village. 
• OMA shal! maintain a record of issued notices with deta!is like name, address, 

conhct ho. jWhatsApp) of .society president or its authorized representative / 
village sarpanch and shall :submit duly signed/stamped copy with at ler11st 3 
photos to GA C&M lead. 

2.4.2 ldentfflcatloh and Notices to Non-PNG Individual Domestic Customers 
• DMA to identify the ncm-PNG indlvidua1 customers in areas where PNG is 

available. 
• DMA shall print the notice as per the format given by GEL .thd shall submit the 

same to the ind lvidual households. 

• OMA sha!I maintain a record of issued notices with detalls like name, address, 
contact no. (WhatsApp) of house owner or its authontHt representat v� and shall 
submit duly sfgned/sta mped copy with at least 3 photos to GA C&M lead 

D. ldentifiction and Notice o Non PNG Domestic Customers at 
Scoc eties/RWA, sNilleges: lnvo,c. shall be raJSed for each new not ce 
issued during lhe month at rate mentioned in the below tabel Rate Per 
Notice Rs.SO/-

E ldentif1ction and Notice o Non PNG Domestic Customers Invoice Shall 
be raised for each new not,ce ,,sued dunng th month at rate menlioned 1n 
th?.: hAk1w IAh�rl R�tA PAr Nnti�P. R!i. // 

DMA shall maintain a record of issued notices with details like name 
address. contact no (WhalsApp) of house owner or its authorized 
representalive and shall submit duly signed/stamped copy with at least 3 
photos to GA C&M lead 

Bidder's Query 

Wfth due respect, we wuuld like to bring to your k
i

nd attention that th-e rat�s 

specmed under the Notice Distribution clause, i.e Rs. 50/-for Society and Rs 7/-

for lndi"wfoal Customer, appear to be quite ow considering the comprehensive 
scope of work and responsibHlties involved as per the tender terms. 
The execution of the S<l id o;1ctivfty involves various stages, lnclud nj 
•Pr,nhng of Nobct 

•Distribution of Notices to the respective customers/soc,eti�s 

•Taking Photographs as proof of distribution 

•Data Entry and maintenance of dlstrtbution records 
•Submission of Distribution Records 

•P reparation and submission of Bills/Cla im$ ilc.,,,N- with all necessary supporting 

documents 

CohSJd�r111g the �bove-mentioned actMt,u, manpower involvement, 
administrative efforts, documentation, transportation, and assoc fated 

operational expenses, the existing rates are economically not viable for executfng 

the work effect vely. Such raites m�y also impact the ability to maintain th@-
desired level of qualrty, accuracy

1 
and proper documentat,on 

We therefore respectfully request you to kindly rewn:,ider the existing rates 
und�r thB Notice Distribution clause and review the same b<1sed on the aictua I 
scope of work, resources 'I nvolved, r11nd the 1mporta nee of ma1ntt111oing accurate 

and useful data for future reference, analyli/S, and operational requirements. 
We would be grateful ff you could kindly reassess and suggest a realistic and 
mutually ..,i.,ble base rate for the above-�ntt0f ted $cope of work, enabHng us to 

execute tht:! al-signed ac:tivities efficiently while maintaining the requ1rtd qua lity 

and compti;rnce wfth the tender terms 

\Ve sincerely hope tNlt our tequest will receive your kind consideration arid a 
positive response. 

Thank you for your understanding and cont1hl.Jed support. 

AS ONLY RS.7/- IS GIVEN. AS WE HAVE TO TAKE SIGN OF 
AUTHORISED PERSON. SO I REQUEST IF TAKING 3 PHOTOS NON 
MANDATORY 
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GEL Reply to all Bidders 

Wtule the rates under the Notice 01str11)ulion clauses .. 
ronsidered adequate and commensurate with the nature and 
volume of work envisaged under th,• tender 

It may be further noted that the rates are structured on - per•un,1 
(per Society/per Individual Custome<) basis. and the aggregate 
volume of work under the tender is expected to make th· 
engagemenl commercially viable far the successful bldtl, , 

After careful constd«at,on of the query, it has been de� IPd that 
the rates under the Notice Distribution clauses shall remain 
unct, anged as specified in the tender document 

However, clarification is given that printing of notices shall be 
permitled in black & while, and colour prinllng s not ma> idalor 
Submission of one 1 photograph per notice, bearing date and 
time stamp, shal I be mandatory as proof of distribut '"VI 

Clarificahon is given that Submission of one 1 phologra1 h per 
notice bearing date and time stamp. shall be mandatory as proof 
of distribution &M, IT & ERP 


